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Privacy Policy 
 
1. Purpose 
Doctors’ Health Qld Ltd (“the Company”) is committed to protecting the privacy and 
confidentiality of all individuals who engage with its services. 
 
This policy sets out the Company’s approach to managing personal information in 
accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles 
(APPs). 
 
2. Scope 
This policy applies to all personal information handled by the Company, including 
information relating to: 

• clients and service users 
• members and stakeholders 
• employees, contractors, and volunteers 

 
3. Principles 
The Company is committed to: 

• respecting the privacy and dignity of individuals 
• collecting only the information necessary to provide its services 
• handling personal information lawfully, fairly, and transparently 
• maintaining strict confidentiality, particularly in relation to sensitive health 

information 
• protecting personal information from misuse, loss, or unauthorised access 
• enabling individuals to access and correct their information 

 
Given the nature of the Company’s services, confidentiality is a core principle, and 
expectations of privacy are comparable to those in a clinical setting. 
 
4. Collection of Personal Information 
The Company will only collect personal information that is reasonably necessary for 
its functions and activities. 
 
The Company will take reasonable steps to ensure individuals understand: 

• what information is being collected 
• why it is being collected 
• how it will be used 
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5. Use and Disclosure of Information 
Personal information will only be used or disclosed: 

• for the primary purpose for which it was collected 
• for a related purpose that would reasonably be expected 
• with the individual’s consent 
• where required or authorised by law 

 
Given the confidential nature of the service, personal information will not be shared 
with third parties without consent, except in limited circumstances where there is a 
legal or safety obligation. 
 
 
6. Data Security and Storage 
The Company will take reasonable steps to protect personal information from: 

• misuse, interference, or loss 
• unauthorised access, modification, or disclosure 

 
This includes appropriate administrative, technical, and physical safeguards. 
Personal information will be retained only as long as necessary for the purpose for 
which it was collected or as required by law. 
 
 
7. Access and Correction 
Individuals may request access to their personal information and request correction if 
it is inaccurate, incomplete, or out of date. 
 
Requests will be responded to within a reasonable timeframe. 
 
 
8. Complaints 
Concerns or complaints about privacy may be made to the Company. 
 
The Company will: 

• take all complaints seriously 
• investigate and respond in a timely manner 

 
If a complaint is not resolved, individuals may contact the Office of the Australian 
Information Commissioner (OAIC). 
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9. Governance and Responsibility 
The Board is responsible for oversight of privacy and ensuring appropriate policies 
are in place. 
 
The CEO / Medical Director is responsible for implementing this policy through 
appropriate operational procedures and ensuring compliance in day-to-day activities. 
 
10. Review 
This policy will be reviewed periodically to ensure it remains appropriate and aligned 
with legal and regulatory requirements. 
 
Approved by the Board of Doctors’ Health Qld Ltd 
Date: 14/07/2026 
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