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Congratulations on becoming a

doctor! A career in medicine has many
transitions but graduating from medical
student to intern is arguably the most
exciting and intimidating. You are now

a ‘real’ doctor - the title, the job

and the salary are all real. No longer a
‘plus one’ at the edge of the ward round,
you are now an integral member of the
healthcare team.

So, what is life as a ‘real’ doctor

Llike? You will already know that it is
nothing like the versions depicted by
television shows and movies. Their
portrayal of doctors perpetually dealing
with the extremes of life and death

is replaced by something which may
seem more mundane and with a lot
more paperwork. There will certainly
be ‘diamond day’ highs and ‘despair
day’ lows, but life will mostly be ‘duty
days’, doing what seems like the same
or similar things on repeat. Please
remember that what may seem like

‘just another patient’ or ‘just another
ward round’ can include the most
significant moments in the life of that
person and their loved ones - they will
remember every word, every action,
every facial expression and every
shrug of your shoulders. You certainly
won’t remember the details of every
consultation, but it is highly likely that
your patients will.

Ancient philosophy describes the
opposing and complementary forces
of Yin and Yang. Doctors must learn
to appreciate that the power to heal
is intrinsically linked to the risk of
harm. So how can you juggle the
complexity of medicine - intellectually
and humanistically challenging, often
rewarding, sometimes heartbreaking,
frequently overwhelming - while
acknowledging the parallel risk of
causing harm to the patients we are
trying to help?

Firstly, be the best doctor you can be
while accepting that you are human
and therefore perfectly imperfect.

As doctors, we must abide by the legal,
moral and ethical responsibility to
take care of our own health and bring
our ‘best selves’ to our workplace.

ks

ee 000000 00

©0 © © ¢ 0 0 0 0 0000000000000 0000000000000 000

QDHP

Queensland Doctors’ Health Programme

© 0 0000000000000 00000000000000000000eo0oe

DR JENNIFER SCHAFER

Medical Director,
Doctors’ Health in Queensland

However, there will be times when

we are not performing at our peak -
typically when we are sick, hungry,
angry, late or tired - requiring remedial
action. On a ‘diamond day’, balance
hubris with a dose of humility. On a
‘despair day’, replace self-recrimination
with self-compassion. And on a ‘duty
day’ - please remind yourself that it

is an incredible privilege to have the
knowledge and skills to make a genuine
and meaningful difference to another
person’s life.

Secondly, please care for yourselves and
your colleagues in the same way that
you care for your patients. Caring for
yourself is not selfish - it is an essential
act of service for the wellbeing of your
patients. Ensure that you have a regular
general practitioner for both wellness
and sickness care. Working as a doctor
can be tough and we all have difficult
times in our lives and careers. Be kind,
be aware, reach out, offer to help,
accept help and step in when required.

Doctors’ Health in Queensland (DHQ)
cares for our medical student and doctor
colleagues through advice, advocacy,
education and our 24/7 helpline. Please
allow us to care for you when needed
as you care for your patients. Our
volunteer helpline panel of experienced
general practitioners is happy to serve
as the ‘wise friend on the phone’ when
you need someone who understands to
listen and/or provide advice. With more
than 300 calls per year, we know we
make a difference.

The DHQ helpline number is
07 3833 4352.

dhqg.org.au

Queensland Doctors’ Health Programme
is the service arm of Doctors’ Health in
Queensland. QDHP is an independent
service supported through funding from
the Medical Board of Australia.
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